
EUBIZMAX ACADEMY 

TRAINING

WELCOME 



Desired Outcomes

Knowledge

Know How

Skills

Confidence

Referral / relationship marketing

Motivation

Accreditation.



Belief

Believe in your company

Believe in the Service

Believe in Yourself
òWhether you believe you can or you canõtéyouõre absolutely right!ó

Henry Ford.



The Benefits

Prospect List

Immediate Determinable Income

Achievable Goals

Duplication.



What you need to know do we to know ?

CPS : Carrier pre -select / Compatibility

CLI : Caller line Identity (Tel. No)

A service

A number, A line, 

Analogue/Digital.



The Terminology

SME

B2B

SOHO.



Know the KNOW THE MARKET+ Marketplace

SMEs account for 90% of the business market 

89% of these realise they have a choice of service 
providers

70% claim to have done nothing

3.81 million business lines in UK

How many do you want?.





PRODUCT KNOWLEDGE
eubizmax

1000 mins free UK calls (local/national calls ð24/7)

Å (First 5 mins of each call is free)

Per second billing

No Connection Fee/ NO contract

FREE calls to other Euphony fixed line customers 

10% discount per bill on call spend over £600.

Service fee: only £5.00 per month (excl.VAT)



PRODUCT KNOWLEDGE
Over-run rates (more than 5 minutes or 1000mins) for UK calls 

to Fixed -line (pence per minute): 1.85p.

Mobile rates: 9.5p pm to major mobile networks

Locally rated ( 0845 ) Peak:2.7, Off -peak:1.10, W/E: 0.9

Minimum call charge: 3.0 p.pm to fixed -line (applies to non -
free calls) & 4.0 ppm to mobiles

Service fee: £5.00 p.m. per CLI (excl VAT)

Direct debit preferred. (£1 surcharge non DD).



USPs (Unique Selling Points) of 

eubizmax. 

· 1000 Free mins Local / National (combined) 

mins per CLI / per month

ÅFree unlimited calls when calling another 

Euphony customer (Business or residential)

· Service fee: only £5.00 per month (excl.VAT)



Who to Target ?

Local Businesses in Your Area

People You Do Business With

Your Business Associates

Your Warm Market  

And, of course, people you do not know yet.



Devise a System

ÅPlan where, when and how

ÅFocus on eubiz

ÅDevelop a ôpipelineõ

ÅKeep records

ÅReferral system.



REFERRAL FORM



BE PREPARED!

Contents of your Euphony file

Euphony business card

Company brochures

Company info/cuttings

Copy of Euphony bills

Rates details

Names of existing customers in area

SRFs

Residential details/Tops forms

Personalise it.



WORK SMART
BEFORE THE SIGN UP!

ÅMake sure the customer is a BT line rental 

customer

ÅNot in a contract

ÅMake sure DD signatory(ies) are present.

Check for conflicting services:

We cannot provision any of the following:

Alarm lines, Lottery machine lines, NHS 

lines, payphones, pulse metering systems.


