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Desired Outcomes

Knowledge

Know How

Skills

Confidence

Referral / relationship marketing
Motivation

Accreditation.
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Belief

Believe in your company
Believe in the Service

Believe in Yourself
oWhet her you believe you can or you ¢C
Henry Ford.

m



The Benefits

Prospect List
Immediate Determinable Income
Achievable Goals

Duplication.
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What you need to know

CPS : Carrier pre -select / Compatibility
CLI : Caller line Identity (Tel. No)

A service

A number, A line,

Analogue/Digital.
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The Terminology

SME
B2B

SOHO.
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KNOW THE MARKET

SMEs account for 90% of the business market

89% of these realise they have a choice of service
providers

70% claim to have done nothing
3.81 million business lines in UK
How many do you want?.
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Acoountants

Sccounting & Book-Keeping Services
Scupuncture Practitioners

Adhesive & Sealant Mnfrs & Distributors
Adhesives, Glues & Sealants

Adult Education Centres

Sduertising - Agencies

Sduertising - Outdoor

Sduertising Services

Agricultural Merchants

A Compressors

Cookers - Sales & Service

Copying & Ouplicating Services
Corporate Entertainment
Counselling & Advice Services
Courier i Fessenger Services
Courts

Craft Centres & Shops

air Conditioning & Fefrigeratio i 0 0 I

Air Conditioning Consultants
Ajr Conditioning Equiprment & $

Aircraft - Services For

Ajrcraft Charter, Renting f Lea
Aleernative & Complementary F
Therapies

Aluminium Stockholders

Amusement Machines

Amusement Parks & Arcades

Angling & Sports Fishing

Architects

Architectural Services
Aromatherapy

Art & Craft Materials

Art Galleries & Fine Art Dealers

Artists & llustrators
Asbestos Products & Femoval

Szphalt & Coated Macadam Laging Contractors
Assessors

Auto Electricians

Sutomation Systems & Equipment

Eaby & Mursery Equipment

Eadges & Emblems

Eags - Paper, Plastic & Fabric - Suppliers

Eags, Belts i Accessories - Mnfrs & Suppliers
Bailiff=

Animal wWelfare Organisations
antique Dealers
Squarium & Pond Supplies

Department Stores
Diesign Consultants

De=igners - Furniture
De=igners - Graphic

Detective Sgencies

Diezel Fuel Injection Services

Dlirec:t Mail

Di=ability & Special Meeds - Services
Di=ability Equipment - Mnfrs & Suppliers
Dizco Equipment

Discos - Mobile

Discount Centres

Distribution Services

Health Clubs, Gymnasiums & Beauty Centres
Health Foods & Products

Hearing Aids

Heating Contractors

Helplines

Herbalist=

Hi-Fi Centres

Insulation Installers
Insulation Materials

Insurance Agents & Companies
Insurance Brokers

Insurance Services

Interior Designers & Furnishers
Internet Cafes

Internet Services

Ironing & Home Laundny Services
dewellers

dewellery Manufacturers & Repairers
Joiners & Carpenters

Jdoinery Manufacturers

Frinting Engineering Services

Promoticnal lkems

Froperty & Estate RManagement

Froperty Developers

Froperty Maintenance & Repairs

FPublic Houses, Bars & Inns

Pumps - Sales, Servicing & Repairs
yors

sion Stations

anies
dios

tres

Iquipment - Commercial

i Freezers - Servicing & Repairs
dios & Facilities

nisations

lustrial & Business

torage - Househaold
re Homes

Jent Homes

american

Zhinese

ndian

talian
Restaurants - Pizza
Restaurants - Pub Food
FRestaurants - Turkish
Fiding Schools, Livery Stables & Equestrian
Centres
Fioad Haulage Services
FRuoller Shutter Mnfrs
Foofing Services
Foofing Supplies & Materials
Fubber & FPlastic Products - Mnfrs
Fubber Stamps
Saddlery & Riding Wear
Sales Promotion Consultants

Salvage Dealers
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PRODUCT KNOWLEDGE

1000 mins free UK calls (local/national calls &4/7)

A (First 5 mins of each call is free)

Per second billing

No Connection Fee/ NO contract

FREE calls to other Euphony fixed line customers

10% discount per bill on call spend over £600.

Service fee: only £5.00 per month (excl.VAT)
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PRODUCT KNOWLEDGE

Over-run rates (more than 5 minutes or 1000mins) for UK calls
to Fixed -line (pence per minute): 1.85p.

Mobile rates: 9.5p pm to major mobile networks
Locally rated ( 0845 ) Peak:2.7, Off -peak:1.10, W/E: 0.9

Minimum call charge: 3.0 p.pm to fixed -line (applies to non -
free calls) & 4.0 ppm to mobiles

Service fee: £5.00 p.m. per CLI (excl VAT)

Direct debit preferred. (E1 surcharge non DD).
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USPs (Unique Selling Points) of
eubizmax.

- 1000 Free mins Local / National (combined)
mins per CLI/ per month

A Free unlimited calls when calling another
Euphony customer (Business or residential)

- Service fee: only £5.00 per month (excl.VAT)
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Who to Target ?

Local Businesses in Your Area
People You Do Business With
Your Business Associates
Your Warm Market

And, of course, people you do not know yet.
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Devise a System

A Plan where, when and how

A Focus on eubiz

ADevelop a O0pipelinebd
A Keep records

A Referral system.
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IFYOU HAVE A

WE CAN GIVE YOU

Write down the 5 names 2 numbers you call
te

EUPHONY TO EUPHONY LANDLINE CALLS IN THE UK
ARE FREE AND UNLIMITED IN DURATION AT ANY TIME*

Customer name:




BE PREPARED.\

Contents of your Euphony file
Euphony business card

Company brochures

Company info/cuttings

Copy of Euphony bills

Rates detalls

Names of existing customers in area
SRFs

Residential details/Tops forms
Personalise it.
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WORK SMART

BEFORE THE SIGN UP!

AMake sure the customer is a BT line rental
customer

ANot in a contract

AMake sure DD signatoryies) are present.

Check for conflicting-services:

We cannot provision any of the following:
Alarm lines, Lottery machine lines, NHS
lines, payphones, pulse metering systems.
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